Courtesy Card Example
Courtesy card or a business card with the contact number for dispatch are both best practices. 

Courtesy Card
Thank you for using our services. If you have concerns or suggestions to help us better serve you, we would greatly appreciate you filling out this card and returning it. 
Today’s Date _____________
Bus No. or Volunteer Driver Name _______________
City _________________
County _____________
Remarks — What happened?___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Optional
Your Name______________
Home Phone_____________
Work Phone______________


